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Quick Start Guide



About I'm OnCall

Log In To I'm OnCall
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Create a Customer Incident
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Start a Remote Support Session
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1.

remote Session Code.
2.
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When using the Session Code method of delivery, click the OK button before your customer starts inputting the

If your PC is running windows XP with Service Pack 2 or Windows Vista, the browser may return a message that the

.exe file for the Remote Desktop viewer cannot be downloaded. Click the Start button beside the Session Code to
start the download.

Note: You can choose to deliver the email requesting authorization to the customer via your local email client or the

I'm OnCall server.



Note: The display of the technician’s photo is dependent on the Administrator loading the picture within the technician’s
profile. See Administration Overview for more information.
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Only applicable to the system Administrator
! # & # |

! #

/2

%




3

% -



10



